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Co-Chairs: Rep. Mike Demicco & Janine Sullivan-Wiley

*Agenda
May 13, 2026 2 PM via ZOOM

. BHP OC Administration and Welcome
. Action Item- None

Questions that the BHPOC Would like Carelon to Address:

- In the presentation at the earlier (March) BHPOC meeting, Carelon reported that it has 15
performance standards, and that it has achieved over 98% compliance on them. What are those
performance standards?

- What if any services are currently provided by Carelon staff that are NOT specified in the
contract?

- The Council would like data on what Carelon itself does, not data on the provider agencies.
- What is the number of providers under the Carelon ASO contract? Is there a standard or
process that addresses the coordination of services between those agencies?

- How does Carelon coordinate with the medical ASO?

- Does Carelon consider the coordination of medical, dental and transportation services? If so,
how?

. Agency Reports- Legislative/Budget Updates from State Agencies:
DDS-Tammy Venenga, DSS-Alexis Mohammed, DMHAS-Robert Haswell, DCF -Dr.
Stephney Springer, JB-CSSD-Brian Delude, CSDE-Bryan Klimkiewicz

. Committee Reports

Child/Adolescent Quality, Access & Policy: Co-Chairs Hector Glynn & Melissa Green
Adult Quality, Access & Policy: Co-Chairs Kelly Phenix & Sabrina Trocchi
Operations: Chair Heather Gates

CLAS Comm — Co-Chairs Alice Forrester & Brenetta Henry

BHP CFAC Update- Neva Caldwell (CFAC)

. New Business and Adjournment

Next Meeting: Wednesday, June 10, 2026 at 2 PM via ZOOM
June Meeting Topic: Purpose of the BHPOC

*Note: Agenda subject to change.



